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Undergraduate students’ choices of interpersonal communication means when making
requests:

An analysis from the perspective of politeness

ek A
KITAMURA Satoshi

In this paper, it is investigated how people choose interpersonal communication means — such as
talking face-to-face (FtF), calling by phone, and mobile e-mail messaging — when making requests.
In Study 1, 156 undergraduate students were required to rate how polite were FtF talking, phone
calling, and mobile e-mail messaging. The result shows that while FtF talking is the most polite,
mobile e-mail messaging is the least polite. In Study 2, 114 undergraduate students were the
participants in the experiment. In the result, the choices of interpersonal communication means in
requesting were significantly affected by the age of the recipient, and most of the participants who
chose FtF talking gave politeness as a reason for the choice. These findings suggest that the
symbolic meanings of communication media are important in the studies of media using behavior

in interpersonal communications.
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